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May 24, 2005
Mr. Howard Persina
VISTA Convention Services
PO Box 3000
Pleasantville, NJ 08232-0036
Via e-mail

Dear Howard,

Just a quick note to say thank you to all the people at Vista who have worked so hard on
our conference over many years.

Vista has always worked with us and our exhibitors as a partner and expert advisor. The
quick growth of our show has been well served by your staff. In 2004 as our conference
was recognized by Tradeshow Week magazine as one of the fifty fastest growing shows,
Vista responded by working harder than ever to get all our POV exhibits moved in while
also arranging for an early registration set-up and managing ever more complex and
larger displays.

While handling a move in for 1145 booths is impressive, [ really appreciate the
dedication to detail that is the hallmark of the Vista staff. Throughout our conference
week I always have help and a quick response from Vista. Your follow through after the
show and throughout the year keeps me informed of any changing circumstances

Thank you for your ongoing work which is so important to our municipal members. I
look forward to continuing our work on the largest municipal conference in the country!
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Assistant Executive Director, Exhibit Manager
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